MpunoxeHue Ne 1 k NMNonutuke KOHPUAEHLNANBHOCTU

Llenu o6pa6boTku MNA

Kateropum un  nepeuyeHb
ob6pabarbiBaembix MO

MpaBoBbIe
o6pa6oTku MM

OCHOBaHuA

Cnocobbl 06paboTkKM U
aeunctseus c MNO

Cpokun o6paboTku
(B T.4. XxpaHeHus) NO

1.1.1. CoBeplLueHCTBOBaHUe U
pa3BuTne Onepatopom
COOCTBEHHOW AeATeNbLHOCTH, a
WMEHHO:

¢ Peanusauus, aHanus, yrnpasneHue
3(pheKTMBHOCTLIO,
COBEpPLUEHCTBOBaHME U pasBuTrE B
OTHOLLEHUM:

- 6e3onacHoro 1 NPoayKTMBHOIO
B3aUMOAENCTBUSA C
nonb3oBaTensiMu/noceTUTeENSIMn
Cawra, B T.4. NPOTUBOAENCTBME
HEe3aKOHHbIM UnKx
HeCaHKLMOHUPOBaHHbLIM OEeNCTBUSAM,
MOLLUEHHMYeCTBY, obecneveHne
WHopmaLmMoHHON Ge3onacHoOCTy;

- nepcoHanusauum
nonb30BaTeNbCKOro onbiTa NyTém
npeaocTaBneHns CepBICOB,
OYHKLUMIA, BO3MOXHOCTEWN,
NpeanoXXeHNn N pekoMeHaaunn,
aganTupoBaHHbIX NoA4
nonb3oBaTenbckne NoTpebHoCTY,
WHTEpeChl, NPeAnoYTEHNS U
OXMOaHus;

- NpeaocTaBneHns 3 EKTUBHOMN
NoAAEPKKN MPU BO3HUKHOBEHWU Y
nonb3oBaTenen pasnuyHbIX Npobrnem
Unn cuTyauun

¢ [IpeanoxeHune n NpoaBMKeHNE
cobcTBEHHON NpoayKuum n 6peHaa
Ha pPbIHKE MYTEM OCYLLECTBMNEHUS
MapPKETUHIOBbLIX KOMMYHUKaLUn, B
TOM 4YWcne NyTem HanpaBreHusi
nepcoHanbHbIX NPEeaIOKEHNIN U
peKnamHbIX COOBLLIEHNIA, a Takke
nyTem AemMoHcTpaumm (B T.4. B CETU
VIHTepHET) NepcoHann3npoBaHHOM 1
(Mrn) HenepcoHanNM3npoBaHHOM
peknambl

¢ KOMMyHuMKaums no
NpegoCcTaBneHHbIM oopMam

o hamunus, nms

® KOHTaKTHbIE
(KOMMYHMKaLMOHHbIE)
AaHHble

® CBEZIEHNSI O TPAHCMNOPTHOM
cpencrtee

e cBefleHnsi 00
MHOPMaLMOHHOM
(KOMMYHMKaLMOHHOM)
B3aMMOAENCTBUN

® METPUWKM B3aMOOENCTBUSA
C OnMcaHVeM NPoAYKLUA 1
(Mnn) ¢ NHPOPMaLIMOHHBIMK
maTepuanamu

® METPUKM NprobBpeTeHns 1
NCMNONb30BaHWA NPOAYKUNM U
(Mnn) NHAPOPMALIMOHHBIX
MaTepuanos

® CcBEeEeHus O
Nonb30BaTENbCKOM
yCTponcTBe

e cBeeHnsa oo
0cobeHHOoCTAX BBOAA
OaHHbIX Ha
Nnonb30BaTENbCKOM
ycTponcTee (6e3 coxpaHeHus
BBOAUMBbIX MOMNb30BaTeNem
OaHHbIX)

® cBeeHusi 0 Beb-6paysepe
nonb3oBaTens

® CBEEeHNSI O MOCELLEHNMN 1
ncnonb3oBaHun HTepHeT-
pecypcoB (Canta)

e MeTaJaHHbIE O PA3NNYHbIX
obbekTax (davinax) n nx
COOAEPKUMOM

e cornacue cybobekTa N[
(152-93: ¢c1.6 4.1 n.1)

e Npasa u (UNK) 3aKOHHbIE
WHTEpechl
onepartopa/TpeTbux nuL,
(152-93: ¢1.6 4.1 n.7)

obpaboTka N[ BegeTcs

C MCNOMb30BaHNEM CPEeACTB
aBTomMaTtusauum nytem
COBEpLLUEHMNS CNEeaYIOLLMX
OencTBui:

e cbop

e 3anucb

e cMcTeMaTmsaums

e HaKonmneHve

e XpaHeHue

¢ YyTOYHeHNe (0GHOBMNEHUE,
N3MeHeHwne)

e U3BNEYEHNE

e MonyyeHve

e 1ICMONb30BaHNe

e nepegaya
(npepocTaBneHune, 4OCTYN)
e GnoknpoBaHue

e yaneHve

® YHUYTOXEHME

e B TeueHuu 7 (cemun) neT ¢
MOMeHTa nNpefocTaBneHns
cornacus Ha peknamMmHyo
KOMMYHUKaLMIO;

e B TEYEHUU
B3anMoencTBusi No
npegocTaBneHHbIM doopMam
obpaTHo cBA3Y;

® B TEYEHMU NCNOMNb30BaHUs
dyHKumoHana Canta.




obpaTHoW cBS3K

1.1.2. BeneHue OCHOBHOM
OeATeNbHOCTU, a UMEHHO:
e ObpaboTka 3arnpocos

nornb3oBaTenen Ha rnonyyeHue ycnyr
OnepaTtopa (Hanpumep, Tpeua-uH,
3anncb Ha cepsuUc, TeCT-ApaniB)

o OTBeETHI Ha 3anpocsl
none3oBaTenen, npegocraBneHve
nHdopmaumum no 3anpocy
nonb3oBaTens (Hanpumep,

«MOMNYYUTH NPeasioKeHne»)

o hamunus, UMs1, OTYECTBO

® KOHTaKTHbIEe
(KOMMYHMKaLMOHHbIE)
OaHHble

e CBeeHNsi O TPaHCMOPTHOM
cpefcTee

® CBeeHUs 06
NMHOPMaLMOHHOM
(KOMMYHMKaLMOHHOM)
B3aMMOAENCTBUN

® METPUKM  B3aNMOAENCTBUS
C onucaHvem npoaykumm wu
(Mnn) ¢ MHOPMAaLMOHHBIMU
MaTepuanamu

® METPUKN MNpUoBpeTeHns u
NCNonb30BaHUs NPOAYKLUUN U

(vnn) NMHOPMaLIMOHHbIX
MaTepuanos

® CBEJeHNs o} mecTe
XUTenbCcTBa n (nnn)

npebbiBaHNUs

e CBElIEHUST O [JOJHKHOCTU MU
TekyLlem mecTe
TPYOOYCTPONCTBA

e 3aKI0YeHNe, UCTIONHEHNE,
pacTopxeHus Jorosopa
(152-93: ¢1.6 4.1 n.5)

e B TeueHuu 3 (Tpéx) net
nocre npekpaLieHus
KOMMYHUKaLWK, ecnv nHoe
He NpegycMOTPeHO
3aKoHOOAaTeNbCTBOM




MpunoxeHue Ne 2 k Nonutuke KOHPUAEHLNANBHOCTU

Tun canna cookie

Bnapgeneuy

Ha3sHa4veHune

Cpok gencreus

Kak bnokupoBaTb

dannbl cookie,
HeobOxoauMble Ansa
BbinoniHeHusa Cantom
Ba)KHeNLWUNX PYHKLUN
M 3agaud

OnepaTop

01K dpavinel cookie abcontoTHO
HeobXoaNMbI ANA Hagnexaluen
pabotbl Cavita. OHM rapaHTUpyIOT €ero
be3onacHoCcTb
(ayTeHTUdUKaLNOHHbIE dhannbl
cookie) n npaBunbLHoe oTobpaxeHune
KOHTEHTA.

Anoekc MeTpuka
https://yandex.ru/suppo
rt/metrica/index.html
000 «Anpeke»

(FOp. agpec: 119021,

r. Mocksa, yn. JlbBa
Toncroro, 4.16)

Perxis

000 «MEPKC COPT»
(OI'PH:
1167746108276, NHH:
7726367643, 1op.
agpec: 115191, r.
MockBa, BH.Tep.T.
MyHuUMNanbHbIA OKPYT
[loHCKoW, nep.
[lyxoBckon, g. 17, cTp.
10, atax 4, nomeu. 5)

darinbl cookie, KoTopble
OnepaTop ncnonb3yeT ¢ 3ToM
Llernbio, aBToMaTU4eckm
yaanswoTcs ¢
Nonb3oBaTENbCKOro YCTPOMCTBa
Mepes Mecsu, nocne nocnegHero
nocelleHunsa Canta.

[Monb3oBaTenb MOXeT pa3peLunTb Unu 3anpeTutb Ux
MCrnonb30BaHVe B HACTpoOKiKax cBoero 6paysepa.
[MockonbKy pacnonoXxeHne COOTBETCTBYIOLUX HACTPOEK
3aBMCUT OT KOHKPETHOro Opay3epa, 6onee nogpobHblie
CBeeHNst MOXHO HaWTK B cnpaske Opaysepa.
OTKNoYeHe ayTeHTUdMKaUMOHHBIX dhannos cookie
MOXXET MPUBECTM K HEKOTOPbLIM HeyaobCcTBam npu
ncnonb3oBaHun Cavita (HanpyMep, HeobxoaUMOCTb
perynapHoro npoxoxgeHus Nons3oBaTenu npoueaypsl
ayTeHTudukaumm Ha Cante).

Monb3oBaTenb MOXET 0TKa3aTbCHA OT OTCMNEXNBAHUSA
Angekc MeTpukm Ha

cTpaHuue https://yandex.ru/support/metrica/general/opt-
out.html

Monb3oBaTenb MOXeT paspeLUnTb UK 3anpeTuTb X
MCMONb30BaHMe B HACTpoOKKax cBoero bpaysepa.
Mockonbky pacnonoxeHne COOTBETCTBYIOLLMX HACTPOEK
3aBMCUT OT KOHKPETHOro bpaysepa, 6onee nogpobHbie
CBeeHMs MOXHO HanTW B cnpaBke Opaysepa.

dannbl cookie,
ynydwarowme paborty
Cantam
chukcupyrowme
nonb3oBaTenbCKue
npeanoyYTeHus

OnepaTtop

OTn hannbl cookie No3BONAKT Ham
ynyywunte paboty Cavita n cgenatb
ero ynobHee. Hanpumep, ¢ nx
NMOMOLLIbIO Mbl MOXEM ONpeaenuTb,
crnocobeH nu Baw 6paysep
BbINOMHATE Ha Cante HebonbLve
nporpamMmebl (CKpUnTbl),
pacLmpsitoLne ero
bYHKUMOHANbHOCTb, UMK COXPaHUTb
npeanoyTeHus MNonb3oBaTens, Takme

Kak pasmep WwpudTa Unm si3biK.

dainbl cookie, KoTopble
OnepaTtop MCnonb3yeT C aTon
Lienbto, aBTOMaTUYECKM
yAansTcs ¢
Nnonb30BaTeNbCKOro YCTPOMCTBA
nocne 3akpbiTusi Opayaepa.

Monb3oBaTenb MOXET paspeLLnTb Unu 3anpeTuTb Ux
MCronb3oBaHMe B HACTPOKKax CBoero 6paysepa.
MockonbKy pacnonoxeHne COOTBETCTBYIOLLNX HACTPOEK
3aBMCUT OT KOHKpEeTHOro 6paysepa, 6bonee nogpobHelie
CBEeAEHNsI MOXHO HaWTK B cnpaeke bpay3sepa.
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AHaNMTU4YecKue
cpannbl cookie n
TeXHosorum

AHpekc MeTpuka
https://yandex.ru/supp

ort/metrica/index.html

000 «AHpekc»
(FOp.agpec: 119021,
r. Mocksa, yn. JlbBa
Toncroro, 4.16)

OTK dpaninbl cookie Cnonb3yTcs
nns cbopa nHdopmaLmMm o ToM, Kak
noceTuTenu paboTaloT C HaLUM
cantom. OnepaTop UCNOMb3yeT 3TK
cBeeHus AN Co34aHns OTHETOB U
ynydleHus canta. 3tu annsl
cookie cobmpaloT aHOHUMHYO

OnepaTop

MHdopMaLmio, B TOM YnCe O
KOnn4yecTBe NoceTuTenen canTa,

CTpaHuuax, KOTopble OHU
NOCMOTpENNn.

pecypcax, C KOTOPbIX OHU MepeLLnu, 1

HekoTopkle dainsl cookie,
co3gaBaeMble C 3TOW Lenblo,
aBTOMaTUYECKN yaansawTca ¢
Nonb3oBaTENbCKOro YCTpOMCTBa
nocne 3akpbiTusi Opayaepa.
Mpyrne MoryT XxpaHuTbCs 40

24 mecsLeB C MOMEHTa
nocnegHero nocewieHns
MNonb3oBatenem Canra.

Monb3oBaTenb MOXET OTKa3aTbCsl OT OTCNEXNBAHUS
AHpekc MeTpuku Ha

cTpaHuue https://yandex.ru/support/metrica/general/opt-
out.html

Monb3oBaTenb MOXET paspeLlnTb Unn

3aMnpeTUTb NX UCNOSb30BaHNE B HAcTPOMKax CBOEro
Gpay3sepa. [Nockonbky pacnonoXeHne COOTBETCTBYOLLMX
HacTpoekK 3aBUCUT OT KOHKpPeTHOro Gpaysepa, 6onee
noapobHble CBeAeHNST MOXHO HaTu B CripaBke
Gpay3sepa.

MapkeTuUHroBble
cpannbl cookie mn
TeXHONornum

AHoekc MeTpuka
https://yandex.ru/suppo

rt/metrica/index.html

000 «Anpeke»
(FOp.agpec: 119021, r.
Mocksa, yn. JlbBa

Toncroro, 4.16)

OTK hannbl cookie Cnonb3yTcs
inns cbopa MHopmauumn o0 ToM, Kak

OTBEYaloLLY0 UX UHTEpecaMm, Ha
HalLleM 1 apyrux camTax.

HekoTopkle dannebl cookie,
co3aBaeMble C 3TOWN Lienblo,

nocetTmuTenn UCnonb3ytoT Haw CanT, MMOryT XpaHUTbCs 40 12 mecsues
MO3BONSAOT NOKa3blBaTb UM pekramy, C MOMeHTa nocnegHero

nocewleHuns Nonb3oBaTenem
CanTa.

Monb3oBaTenb MOXeT 0TKa3aTbCA OT OTCMNEXNBAHUSA
Angexkc MeTpuku Ha

cTpaHuLe https://yandex.ru/support/metrica/general/opt-
out.html
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